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NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NMOCTAHOBIJIEHUE
o1 31 mas 2018 r. N 638

OB YTBEPXXOEHWUU NPABUN
CBOPA U OBOBLEHUA UHOOPMALIMU O KAYECTBE YCITOBUWA OKA3SAHUSA
ycnyr OPrAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 31OPOBbA,
OBPA30BAHUA, COLIMAIIBHOIO OBCITYXXUBAHUA N ®EOEPAIIbHBIMUA
YUYPEXOEHUAMU MEOUKO-COLIMANBHOW SKCMEPTU3bI

B cootBeTtcTtBMM € 4acTblo 3 ctatbk 11 PepepanbHoro 3akoHa "O BHECEHUN U3MEHEHUW B OTAEIbHble
3akoHopartenbHble akTbl Poccuiickon ®egepaumm no Bonpocam COBEPLUEHCTBOBAHWUS NPOBEAEHUS HEe3aBUCUMON
OLIEHKWN Ka4yeCTBa YCMOBMUI OKa3aHUsA ycryr opraHusaumamMm B cpepe KynbTypbl, OXpaHbl 300poBbs, 06pa3oBaHms,
coumanbHOro  OBcnyxumBaHms M defepanbHbiMU - YYPEXOEHUAMU  MeOMKO-CoumanbHOM  akcnepTusbl”
MpaButenbcTBo Poccuiickon depepaLimm NoCTaHOBMSET:

YT1Bepautb npunaraemole MNpasuna cbopa n 0606LweHns nHdpopmMaLm o Ka4ecTBe YCNOBUIN OKa3aHus yCcnyr
opraHusauusamMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHus, counanbHOro ob6CnyXnBaHUa W
deaepanbHbIMK yUpexXaeHNAIMN MeauKo-CoLManbHOM 3KCNePTU3bI.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®epepaunn
O.MEOBELEB

YTBEPXKOEHDI

noctaHoBrneHnem lNpaBuTtenscTBa
Poccuiickon ®eaepaunn

ot 31 masa 2018 r. N 638

NPABUIIA
CBOPA U OBOBLIEHUSA UHOOPMALIMU O KAYECTBE YCITOBUMA OKA3AHUSA
ycnyr OPrAHU3AUUAMU B COEPE KYJIbTYPbI, OXPAHbI 31JOPOBbA,
OBPA30BAHUA, COLIMAIIBHOIO OBCNYXXUBAHUA N ®EOEPANIbHBIMU
YUYPEXOEHUAMU MEAUKO-COLIMANIBHOWN 3KCMEPTU3bI

1. Hactosawwe lMpaBuna yctaHaBnuBatT nopsifok cbopa m 0606LweHns MHpopmaunm 0 KavyecTBe YCroBUi
OKasaHuWsi ycryr opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 340POBbsi, 00Opas3oBaHWs, COLMANbHOIO
obcnyxmBaHua 1 deaepanbHbIMU YYPEXOAEHUSAMU MEOUKO-COoLManbHOW 3KCNepTu3bl (danee COOTBETCTBEHHO -
nMHpOpMaLMa O KavecTBe YCMOBUW OKasaHUsA ycnyr, opraHusauum couuansHon cdepbl). C6op n obobueHne
yKasaHHOW WHopMaumMn OCyLeCTBNAITCA B Lensx MpoBedeHUs He3aBUCMMOM OLIEHKM KayecTBa YCIOBUN
oKasaHus ycnyr opraHvM3aunsiMy coumnanbHov cdepbl B TeKyLem rofy (ganee - HesaBucumas OLeHKa KayecTBsa).

2. C6op u ob6obuweHne wuHdOPMaLMM O KavyecTBe YCMOBUW OKa3aHWs YCMyr OCYLLEeCTBSIOTCH
opraHusaumsiMm, ¢ KOTOpbIMM B COOTBETCTBUWM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O KOHTPaKTHOM
cucteme B cchepe 3akynok ToBapoB, paboT, ycnyr ansi obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHBIX HYX[
3aKmMYeHbl rocyAapCTBEHHbIE (MyHULMMNANbHbIE) KOHTPAKThl HA BbINOMHEHWE paboT, okasaHue ycnyr no coopy u
06006LLEeHN0 yKa3aHHOW MHpopMauun (ganee COOTBETCTBEHHO - OrnepaTop, roCyAapCTBEHHbIN (MyHULMNANbHbBIN)
KOHTPaKT).

3. Cbop 1 0606LeHne nHpopMaLmMmM O KayeCcTBE YCMOBUN OKa3aHUs YCNyr OCYLLECTBMSKTCA MO KaXaon
opraHusaummn coumanbHon cdepbl, B OTHOLLEHUM KOTOPOI NPOBOAMTCS HE3aBMCMMas OLIEHKa KayecTBa B TEKYLLEM
rogy, B COOTBETCTBMM C MoOKasaTensaMu, XapaKkTepusylowumy obline KpUTEpPUU OLIEHKM KadyecTBa YCNOBUIA
oKasaHus yCryr opraHm3aumnsiMy coumansHol caepbl.
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4. V\cToOYHMKaMMn MHGOPMaLUM O Ka4eCcTBe YCITOBUIA OKasaHWs yCryr SBMsSOTCS:

a) othvumaneHble canTbl OpraHu3auun coumanbHon cdepbl B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetn "HTepHeT", MHOPMaLMOHHbIE CTEHAbI B MOMELLEHUAX YKa3aHHbIX OpraHn3auuni;

0) odwuumanbHbIN canT ans  pasmMeleHnss MHGOopMauMM O TOCYAApPCTBEHHbIX WM MYHMUMMNANbHbIX
yupexaeHuax B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT";

B) pe3ynbTaTbl U3y4eHUs YCIOBUI OKa3aHWs YCryr opraHusaumsmMmmn coumanbHOn cdepbl, BKOYaLwme:

Hannyne wun Q)yHKLI,VIOHVIpOBaHVIe ANCTaHUMOHHBLIX crnocoboB 06paTHOI7I CBA3WM W B3aMMOOENCTBUS C
nony4yarenamm ycnyr,

obecneyeHne KOMGOPTHbLIX YCIOBUI NPEAOCTaBNEHUS YCNYT;

obecrneyeHve [OCTYMHOCTM ANS WHBaNMAOB MOMELUEHUA YKa3aHHbIX OpraHusauui, npunerarLwmx
TEPPUTOPUIA U NPeoCTaBNSIEMbIX YCIYT;

r) MHEHue nonyyaTenewm ycnyr O Ka4yecTBe YCMOBUWA OKasaHuMs yCryr B Lensx YCTaHOBIEHUs
YAOBINETBOPEHHOCTU TPaXdaH YCIOBMSMWU OKas3aHus ycnyr (aHKeTUpoBaHWe, WHTEPBbIOMPOBaHWE, TenedOHHbIN
ONnpoC, WHTEPHET-0MpoC, B TOM 4YuUCne Ha oduuManbHOM CalTe opraHu3aumuM couuanbHon cdpepbl 1 T.M.).
MeToavka BbiSIBNeHUS 1 0000LIEHNST MHEHUS rpakgaH, Bkrtodast TpeboBaHust kK hOpMUPOBaAHUIO BbIOOPOYHOMN
COBOKYMHOCTW pPEeCcrnoHOeHTOB, YyTBepxaaetca MuHUCTEpCTBOM Tpygaa W coumarnbHoOM 3awuTbl  Poccuickom
degepaumm.

5. OnepaTopom npeAcTaBnseTcs OT4YeT O BbINOMHEHHbIX paboTax no cbopy n 06obweHnio nHpopmaumm o
KayecTBe YCMOBUW OKa3aHus YCMNyr MO KaXAOW oOpraHusauum coumanbHov cdepbl, B OTHOLIEHUW KOTOPOW
NPOBOAMTCA He3aBMCMMas OLEHKa KavecTBa, B OpraHbl rOCyAapCTBEHHOW BNacTuW, OpraHbl MEeCTHOro
camoynpaBsfeHus, C KOTOPbIMW 3aKINOYEH roCy4apCTBEHHbIV (MYHULMNANbHbBIN) KOHTPAKT, HA GyMaXHOM HocuTene
unM B popme INEeKTPOHHOro [AOKYMeHTa, a Takke B 3MIeKTPOHHOM Buge B opmaTe, obecneuvBaiollemM
BO3MOXHOCTb AarbHenwen obpaboTkM AaHHbIX U pa3MeLlleHne Ha oduumanbHOM cavTe, YKasaHHOM B NMOAMYHKTe
"6" nyHkTa 4 HacToAwmx [Npaswun.

6. OTyeT O BbINOMHEHHbIX paboTax no cbopy M 06O6LLUEHMI0 NHCbOPMaLMK O KayecTBe YCIOBWIA OkasaHusi
YCRyr AOIMKEH codepxaTb:

a) nepeyveHb opraHuMsauun coumanbHon cdepbl, B OTHOLEHWM KOTOPbIX NPOBOAMNUCL COop u 06obLieHne
nHdopMaLMK O KayecTBe YCIOBUI OKa3aHUs YCnyr;

0) pesynbtaTel 0000LWEHNs WHDOPMaUMKM, pas3MeLLeHHOW Ha oduumanbHblX CcalTax opraHu3auun
couunarnbHon ccepbl U MHPOPMALMOHHBLIX CTeHAAaxX B MOMELLEeHUAX yKa3aHHbIX opraHMsauni;

B) pe3ynbTaTbl yAOBMEeTBOPEHHOCTUN rpaXaaH KayecTBOM YCMOBUIA OKa3aHWs yCryr, B TOM 4Yucrie 06bemM U
napamMmeTpbl BbIGOPOYHO COBOKYMHOCTW PECMOHAEHTOB;

) 3HA4YeHWst MO KaXZOMy MnokasaTesnio, XapakTepuayloleMy oblime KpuUTepuu OLEHKM KavyecTBa YCIOBUN
oKasaHus yCryr opraHusauusamm couuwanbHow cdpepbl (B 6annax), paccyMTaHHble B COOTBETCTBUU C €OUHBIM
NOpsiAKOM pacyeTa nokasaTenemn, XxapakTepuayoLmx obLmne KpuTepmum OLEHKM KayecTBa YCNOBUIA OKa3aHus ycryr
opraHusaumsamMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pas3oBaHWs, couuanbHOro obCnyXmBaHua U
denepanbHbIMN  yYpPEXOEHUAMU MEOUKO-COLMArNbHOM JKCNEPTU3bl, YTBEPXKAEHHbIM MwuHMCTEpCTBOM Tpyga wu
coumnanbHon 3awuTbl Poccuickon ®epepaunu;

[) OCHOBHble HefocTaTku B paboTe opraHusauuii coumanbHoi cdepbl, BbisiBNeHHble B xode cbopa u
0600LweHnsa nHdopmMaLmMm 0 Ka4ecTse YCrOBUIN OKa3aHUs yCcnyr;

e) BbIBOAbI N NpeanoXXeHnA no coBepLleHCTBOBaAHUIO OeATeNIbHOCTU OpFaHI/I3aLLI/IVI coumanbHomn CCpepr.
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