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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHNA POCCUUCKOWN ®EOEPALIMA

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHWU NMOKA3ATENEMW,

XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OCYLLECTBJIEHUSA OBPA3OBATENbHON OEATENIbHOCTU OPIFAHU3ALUSAMM,
OCYLUECTBNALWMMU OBPA3OBATEJbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM, OBPA3OBATEJIbHbIM NMPOrPAMMAM
CPEAHEIO NPO®PECCUOHAIIBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBerctBuu ¢ noanynkrom 4.2.49 Ilonoxenus o MunucrtepcTBe npocBemieHuss Poccuiickoit
®denepanuu, yTBepKIeHHOro mnocraHoBiaeHuem IIpaButenbcrBa Poccuiickoit denepanuu oT 28 HIOJA
2018 r. N 884 "O06 yrBepxxaenuu Ilonoxenus o Munucrepcrtse npocseiienus Poccuiickoit @enepanuu u
MPU3HAHUM YTPATUBIIMMHU CHITy HEKOTOPBIX akToB [IpaButenbctBa Poccuiickoit @enepanun” (Codpanue
3akoHonarenbcTBa Poccuiickoit deneparuu, 2018, N 32, ct. 5343), npuka3biBaio:

VYTBepAUTh MNpHIIaraeMble I0Ka3aTeNd, XapaKTepu3yrollue oOlMe KPUTEPUM OLEHKM KayecTBa
YCIIOBHI  OCYIIECTBICHHS OOpa30BaTENbHON JEATEIBHOCTH OPTraHU3AIMSAMH, OCYIIECTBISIOIIUMU
00pa3oBaTeNbHYIO JESITEIbHOCTh 10 OCHOBHBIM 00111€00pa30BaTeIbHbIM IIPOrpaMMam, 00pa3oBaTeIbHbIM
IIporpaMMamM cpeJiHero npodeccnoHalibHOTO 00pa3oBaHMsl, OCHOBHBIM IIporpaMmaM Ipo¢ecCHOHAIBLHOTO
00y4eHHUs, TOMOTHUTEIbHBIM 00111€00pa30BaTeIbHBIM TPOrpaMMaM.

Munuctp
0O.}JO.BACUJIBEBA

[Ipunoxxenne

YTBepkKIeHBI

IIpUKa3oM MHHHCTEPCTBA IPOCBEIECHUS
Poccuiickoit @enepanuu

ot 13 mapta 2019 1. N 114

NMOKA3ATEIN, 5
XAPAKTEPU3YIOLLUUE OBLIME KPUTEPUN OLIEHKU KAHECTBA YCIIOBUA
OCYLWECTBJIEHNA OBPA3OBATEJIbHOU OEATENIBHOCTU OPTAHU3ALIUAMMW,
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OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAIIBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM

NMPO®ECCUOHAJIBHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. Moka3aTenu, xapakTepusyrwme OTKPbITOCTb U AOCTYNHOCTb
MHc¢popmaumm 06 opraHnsaumm, ocyLecTBNAKOLWEN oOpa3oBaTeNibHYIO
AeATeNbHOCTL (Aanee - opraHnu3auun)

N IToxa3zarenu
n/n

CootBerctBre HH(pOpPMAMM O JEATSIBHOCTH OPTaHU3AIMH, Pa3MEIICHHOH Ha
001IeIOCTYIHBIX WH(OPMAIMOHHBIX pecypcax, €e COJep:KaHuIo0 U MopsaKy (dopme)
pa3MenicHusI, YCTAHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMH:

- Ha MTH(OPMAITMOHHBIX CTEH/IaX B MOMEUICHUN OpPraHU3alluu;

- Ha OUIIMATBHOM CaliTe OpraHu3aluy B HH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "UuTepuer" (manee - cair) <1>

1.1.

Hannuue nHa odwunumanbHOM caiite opraHuzanuu (yupexiaeHus) uHbopManuud o
JMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3M W B3aMMOJEHCTBHSI C TOJIyYaTeIsIMU
yCIYT U UX (PYHKIIMOHUPOBAHUE:

- TenedoHa;

- QJIEKTPOHHOW TIOYTHI;

- 3JIEKTPOHHBIX CepBUCOB ((hopMa AJIst Oaur IIEKTPOHHOTO OOpaIeHHsI, TOTyYeHHE
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yciayram, pasnen "Hacro 3ajaBaeMbie BOIIPOCH");

- TEXHUYECKOW BO3MOKHOCTH BBIPOKEHHS TOJIYYaTeIMA OOpa3oBaTENbHBIX YCIYT
MHEHHUSI O KauecTBE OKa3aHWsS yCIyr (HajJuduhe aHKeThl JUIS Ompoca TpaxaaH WU
TUIEPCCHIIKY Ha HEe)

1.2.

Jlonst momydareneld 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW ¥ JIOCTYHMHOCThIO HWH(GOpPMAalUd O JACSITENbHOCTH OpTraHH3allHH,
pa3MmelnieHHod Ha WHGOPMAIMOHHBIX CTeHAaX, Ha caite (B % OT oOmiero uucia
OTIPOIIIEHHBIX TOTy4yaTeneil 00pa3oBaTeNbHBIX YCIYT)

1.3.

<1> Crartbsa 29 denepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O0 obpa3oBaHuu B
Poccutiickoit @enepanun" (Cobpanue 3akoHonarensctBa Poccuiickoit deneparuu, 2012, N 53, ct. 7598;
2015, N 27, cr. 3989), nocranosnenne [IpaBurenscrBa Poccuiickoit ®enepanuu ot 10 urons 2013 r. N
582 "OO6 yTBepkJACHUHN TPABWJI pa3MENICHUS Ha OPUIIMATILHOM caiiTe 00pa30BaTeIbHON OpraHWU3aINH B
WH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON cetn "WHTepHer" u oOHOBIeHUS wuHpoOpMaImu 00
oOpazoBarenbHol opranuzamnuu’ (CoOpanue 3akoHoaaTenbcTBa Poccutickoit deneparuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, c1. 5202).

Il. Moka3aTenu, xapakrepusyrwme KOMPOPTHOCTb YCINOBUMA,
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B KOTOPbIX OoCyLllecTBINsAeTCA o6pasoBaTeanaﬂ AeATeNNIbHOCTb

N IToxa3zarenu
n/n

ObecrieueHre B opraHU3alid KOM(OPTHBIX YCIOBUN, B KOTOPBIX OCYIICCTBIISCTCS
oOpasoBarelibHasl 1eATeIbHOCTD:

- HAJIM4IME 30HBI OTAbIXA (OXKUIAHUS);

2.1. |- HAIMYKe ¥ MOHATHOCTh HABUTAIIMKM BHYTPH OpraHU3AIIHH;

- HAJIMYUE U JOCTYIMHOCTh MUTHEBOMN BOJBIL;

- HAJINYUE U JOCTYIMHOCTh CAHUTAPHO-TUTUCHHYECKUX TOMEIICHUH;

- CAHUTAPHOE COCTOSIHUE IMOMEILIEHUN OpraHu3aIuu

Jons momydareneld oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycioBUH, B KOTOPBIX OCYIIECTBISETCA OOpa3oBaTelibHAs NesATeNbHOCTh (B % OT
O0IIIEro YKCIIa ONMPOUICHHBIX MOTydaTeNieii 00pa3oBaTeIbHBIX YCIYT)

lll. MokasaTtenun, xapakTepusyroLwime A4OCTYNHOCTb
obpasoBaTenibHOM AeATeNIbHOCTU ANsl UHBaNnuAaoB

N Ilokazarenu
/a

O6opynoBaHne TEPPUTOPUH, TIPUIICTAIONICH K 3MaHUSM OPraHU3alid, U TTOMEIICHUN
C Y4€TOM JOCTYITHOCTH JUJIsl UHBAJIU/IOB:

- 000opyoBaHKE BXOAHBIX TPYII MaHAycaMHu (TIOAbEMHBIMU IIATGOpPMaMHu);

- HaJIM4Ke BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTUPTOB, MOPYUHEH, paCIIMPEHHBIX JABEPHBIX IIPOEMOB;

- HaJIM4Kie CMEHHBIX KPecen-KOJSACOK;

- HaJIM4YUEC CIICIIUAJIBHO O60p}I)IOBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMGHIGHPIIZ B
OpraHu3aIu

3.1.

OOecnieueHre B OpraHU3alMM YCIOBUH JIOCTYIHOCTH, MO3BOJISIONIMX HHBAJIUAAM
noJTy4aTh 00pa3oBaTeNbHbIC YCIYTH HAapaBHE C APYTHMH:

- nyOnupoBaHWE ISl WHBANUAOB MO CIAYXy M 3PEHHUIO 3BYKOBOW M 3pUTEIHHOMN
nH(popMaLuu;

- TyOnupoBaHUE HAJIUCEH, 3HAKOB U MHOW TEKCTOBOW M Trpaduyeckoil nHhopmanuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUCUHBIM pudToM bpaiis;

- BO3MOXKHOCTh MPENOCTABICHUS WHBAIUAAM IO CIyXy (CIAyXy U 3pEHHUI0) yCIyT
cypaomnepeBounka (TudIoCypaonepeBOIINKA);

- abTEePHATUBHOMN BEpCUU CaiiTa OpraHU3aINH JIJIsl HHBAJUIOB 110 3PCHHUIO;

- TIOMOIIb, OKa3biBacMasi pabOTHWKAaMHU OPTaHW3aAIUH, MPOIICIIIMMH HEOOXO0IUMOe
o0y4yeHHe (MHCTPYKTHPOBAHHUE), IO COMPOBOXKJIEHUIO WHBAIMUIOB B IOMELICHUU
OpTaHU3aINH;

- BO3MOKHOCThH MPEOCTaBICHIS 00pa30BaTENbHBIX YCIYT B IUCTAHIIMOHHOM PEKHUME
WM Ha JIOMY

3.2.
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Jonss mosyuaTesneid 00pa30oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX JIOCTYIHOCTHIO
3.3. |oOpa3oBarenbHBIX YCIYT JUIsi MHBAIUAOB (B % OT OOmIero 4Yuclia ONMPOIIEHHBIX
noJiydaTesieil 00pa3oBaTeIbHbIX YCIYT - HHBAJIH/IOB)

IV. NMokasaTenu, xapakTepusyrline Ao6poxenaTtenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHusauum

N IToxa3zarenu
n/n

Hous IoJTy4aTesIe 00pa3oBaTeNbHBIX YCIIYT, YAOBJIETBOPEHHBIX
JI00POKENATEIBHOCTHIO, BEKIMBOCTbIO PAOOTHIUKOB OpraHU3alluu, 00ecredrBaroINX
MEPBUYHBIN KOHTAKT U MH(OpMUpOBaHHUE MOTydaTenst 00pa30BaTEIbHON yCIYTH IpU
HEMOCPEACTBEHHOM OO0pallleHUH B OpraHU3alyio (Hampumep, pabOTHUKHU MPUEMHON
KOMHUCCHUH, CeKperapuara, y4eOHO# uacTh) (B % OT 0OmIero 4yucia OMpOIICHHBIX
noJiydatesneil 00pa3oBaTeIbHbBIX YCIYT)

4.1.

Hous IoJTy4yaTesnen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00PO’KEeNaTeIbHOCTBIO, BEXKIUBOCThIO PAOOTHUKOB OpraHU3aLuH, 00eCIeYBarOIINX
4.2. |HemocpeJICTBEHHOE OKa3aHMe oOO0pa3oBaTeIbHOM yCIyrd Ipu OOpalleHuu B
OpraHu3anuio (Hampumep, npenogaBaTesiu, BOCOIUTATENN, TPEHEPbl, HHCTPYKTOPHI) (B
% OT 0011Iero Yucia ONpOIIEHHBIX MoJIyyaTese 00pa3oBaTeIbHbIX YCIyT)

Hous IoJTy4yaTesen 00pa3oBaTENbHBIX YCIIYT, YAOBJIETBOPEHHBIX
J00pO’KEeNaTeIbHOCTBIO, BEXXJIMBOCTBIO pabOTHUKOB OpraHu3aIu npu
WCTIOJIb30BAHUHU JIMCTAHIMOHHBIX (OPM B3aMMOACUCTBUS (B % OT oOmiero yucia
OIIPOLICHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIYT)

4.3.

V. NokasaTenu, xapaktepusyloLime yaoBNeTBOPEHHOCTb YCINOBUSAMMU
ocyulecTBNeHus o6pasoBaTesibHOM AeATEeNbHOCTU OpraHM3auum

N ITokazarenu
/1

Hons momyuarenell o0pa3oBaTENbHBIX YCIYr, KOTOpBIE T'OTOBBI PEKOMEHIOBAaTh
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl € peKOMEH0BaTh, €CIIU Obl
OblTa BO3MOXKHOCTh BbIOOpa opranu3zanuu) (B % OT 0OIIero umciaa ONpOIIEHHBIX
nojryyaresei 00pa3oBaTeNIbHBIX YCIIYT)

5.1.

Jlons nmoydateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
5.2. |paboter opramm3ammu (B % OT OOIIEro 4mciaa ONPOMIEHHBIX IMOJydaTesen
00pa3oBaTEeNbHBIX YCIYT)

Jlons monydateneil o0pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMU
5.3. |oka3aHuss 0Opa3oBaTENBHBIX yCIAyr B opraHu3amuud (B % oOT oOmero umcia
OTIPOIIEHHBIX TOTyYaTeneil yCiayr)
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